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IN 2020 YOU GET TO BE AMAZING BOTH ON AND OFF THE RACE COURSE BY INSPIRING OTHER ATHLETES IN ALL YOU DO.

We are a big team. We are proud of our size. We have an amazing presence. As you can see from the photo below we have a 
great group that loves to race and train together but most importantly, we consider everyone to be family. We have fun, lots and 
lots of fun! Order your Team Box today and be part of our 20 Year Anniversary Celebration!!

First and foremost, do NOT do this on your phone. I highly highly recommend you do all of this on a computer.

Here’s all the important details! There is a lot to process, but PLEASE read the entire document and use it as a reference as you
place your team order.



4

ST
EP

 BY
 ST

EP
STEP 1. Go to www.baseperformance.com  
and scroll halfway down  until you see the 
LA Tri Kit. Click on the image of the Kit 
(shown below)

STEP 2. Use this code to enter the 
LA Tri Club Store: LATRI20  

STEP 3.Once you are in the store, you will be able to add the following 
items to your cart

• TRIATHLON KIT - CHOOSE EITHER THE ONE PIECE OR THE TWO PIECE KITS  
   (IF YOU SELECT THE 2 PIECE AS A FEMALE YOU CAN CHOOSE THE RACERBACK  
    TOP OR STANDARD TRI TOP)
• CYCLE TOP
• HAT OF YOUR CHOICE
• 20 YEAR ANNIVERSARY COTTON T SHIRT
• BASE NUTRITION & PRODUCT BUNDLE (5 BASE BARS / FLAVOR, 3 BASE  
  GELS / FLAVOR, 1 JAR OF BASE SALT, 1 BASE / LA TRI WATER BOTTLE, 1 LA TRI  
  ROKA SWIM CAP, 1 BASE RACE BELT) 
• 1 BAG OF BASE HYDRO FLAVOR OF YOUR CHOICE 

Your subtotal will equal $631.95 in your cart. 

STEP 4. You will then enter this discount code in the coupon section:   
LATRI20

Your total price will be reduced down to $199.95, plus shipping (no free ship-
ping as these items are already greatly marked down).  Enter your shipping 
address and credit card and hit purchase. Your first order is now complete. It 
will be sent off. 
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MEN’S TEAM GEAR

As part of the team, you will receive the following items (Do not order all 3 triathlon items):
 
Cycle Top (A) ORDER YOUR SIZE YOU GET THIS TOP 
 
Aero One Piece (B) CHOOSE ONE OR THE OTHER  

OR Tri Top and Tri Shorts (C)

*Artwork in progress. Final art and design might be slightly different.

C.
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WOMEN’S TEAM GEAR

As part of the team, you will receive the following items (Do not order all 4 triathlon items):   
 
Cycle Top (A) AND
Aero One Piece (B) OR Tri Top (or racerback top) and Tri Shorts
 

B.

*Artwork in progress. Final art and design might be slightly different.

C.
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2020 TEAM ACCESSORIES ITEMS

Each team member will be given 1 commemorative 20 year T-shirt 
as part of their LA TRI BASE Box. This shirt is a next level, super 
soft, very comfy shirt. It comes in 3 styles.  Men’s round crew neck, 
women’s v neck and women’s tank top.

The items from this section that should go into your LA Tri BASE 
Box are as follows:

• HAT OF YOUR CHOICE
• 20 YEAR ANNIVERSARY COTTON T SHIRT
• BASE NUTRITION & PRODUCT BUNDLE (5 BASE bars / flavor, 3  
   BASE gels / flavor, 1 jar of BASE salt, 1 BASE / LA TRI Water Bottle,  
   1 LA Tri Roka Swim Cap, 1 BASE Race Belt) 
• 1 BAG OF BASE HYDRO FLAVOR OF YOUR CHOICE

*Artwork in progress. Final art and design might be slightly different.
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IMPORTANT INFO REGARDING ADDITIONAL ITEMS TO ORDER

If after you go through and order your team gear, you would like to order additional items you can do so at this time 
for 50% off until NOVEMBER 16TH, 2019. You will need to create a new order, and at checkout enter the code LATRI50 
in all caps. You ONLY get 50% off of GEAR such as jerseys, bibs, run shorts, tights etc. These items will ship in January. 
Do NOT order anything else from the website with this code. ONLY order items that begin with LATRI and are within 
the LA Tri section of the website. Do not order additional bags of Hydro, or amino, or any nutrition.
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MEN’S SIZING CHART:
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WOMEN’S SIZING CHART:
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ORDER SUMMARY PAGE

Go back and review your order. You should have only the following items in your cart. Please triple check this be-
fore you submit your order and pay. PLEASE. 

• TRIATHLON KIT - CHOOSE EITHER THE ONE PIECE OR THE TWO PIECE KITS (IF YOU SELECT THE 2 PIECE AS  
   A FEMALE YOU CAN CHOOSE THE RACERBACK TOP OR STANDARD TRI TOP)
• CYCLE TOP
• HAT OF YOUR CHOICE
• 20 YEAR ANNIVERSARY COTTON T SHIRT
• BASE NUTRITION & PRODUCT BUNDLE (5 BASE BARS / FLAVOR, 3 BASE GELS / FLAVOR, 1 JAR OF BASE SALT,  
   1 BASE / LA TRI WATER BOTTLE, 1 LA TRI ROKA SWIM CAP, 1 BASE RACE BELT) 
• 1 BAG OF BASE HYDRO FLAVOR OF YOUR CHOICE 

REMEMBER - YOUR GRAND TOTAL BEFORE THE DISCOUNT SHOULD BE $631.95.  IF IT IS NOT THIS EXACT 
AMOUNT, YOU HAVE DONE SOMETHING INCORRECTLY.
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 FREQUENTLY ASKED QUESTIONS

Q: What is the final cutoff date for me to order all of my team gear for the BASE Box?

A: The absolute drop cut off date is November 16th, 2019 . We will be placing one large order with all of our suppliers. If you 
order after November 16th, it will not get in, nor will we be able to do this at such a reduced, high volume price.

Q: What if I meant to order an XL item, and I accidentally ordered an XS. What can be done about this.

A: Do not do this. Double check, TRIPLE CHECK YOUR ORDER before hitting submit. We do not have the ability to correct mis-
takes such as this in February after you receive your order. I will tell you, this happens about 30-40 times every year.

Q: Will LA TRI / BASE have additional team gear items in inventory this spring or summer if I don’t want to order today?

A: We carry a few items in inventory, but honestly they go fast. If you do order at a later date, you will only receive 25% off. This 
initial order is the only one that is 50% off. When we open the store at a later date such as in the spring, the overall volume of 
items will be less, so our cost will be much higher per piece.

Q: If I have a question about something, anything, whom should I ask?

A: Please search the LA Tri Club Team Facebook page first. If you do not see the question in there, feel free to post the ques-
tion there. Please post all questions to the Team Facebook page. All team questions go there. If your question does not get 
answered, you can email paul@latriclub.com and he will find the answer for you. But please post it to the Facebook page first.
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Q: What do I do if after I order my BASE Box Items I need to make an adjustment to size?

A: First, this is very, very hard on us, so PLEASE take your time during your order and try to get it correct. If you must change 
something, send an email to: info@baseperformance.com with your order number and tell us what needs to be changed up. 
There is a very high chance it will not go perfect since we are dealing with so many orders at one time. But we will try.

Q: What do I do if once I receive my BASE box some items don’t fit?

A: Please refer to the size chart that we provided in this PDF. It is accurate. All of our pieces fit true to size. Meaning they are not 
Euro cut or anything. If you wear a medium T Shirt, order a Medium Cycle top or Medium Tri top. But, if you need to exchange 
in February, we will set up an exchange site via Facebook where members can exchange amongst themselves. Do not ask us 
to exchange it. Only go through the Facebook Swap Page when it is setup. LA Tri BASE does not order hundreds of additional 
items in all sizes to account for sizing errors. All of the pieces are custom.

Q: What if I want to return items from the BASE Box after I receive the box?

A: We are sorry, but there are NO returns. These items are all at cost and 100% custom. We do not have the ability to take returns 
on LA Tri BASE box items. 

FREQUENTLY ASKED QUESTIONS
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RETURN / EXCHANGE POLICY

There are no returns or exchanges on the la tri base boxes. These are all custom items. Each year we set up an exchange page 
via facebook so if you want to switch it out, you can. But we do not order hundreds of extra custom pieces per size in the event 
of a mistake. Sorry, but that is not possible. In rare instances as a last resort, we can probably switch something out, but that is 
not a guarantee. Please triple check the order you place. 

DELIVERY INFORMATION

Once BASE receives all of the kits, BASE will send you (1) very large care package which will include all of your items in one ship-
ment. You will receive your Gear, Hats, Nutrition, Etc all in one shipment. PLEASE NOTE YOU WILL NOT RECEIVE ANYTHING 
PRIOR TO YOUR WELCOME KIT. IT WILL ALL ARRIVE AT ONE TIME IN JANUARY.

ORDERING PRODUCT IN THE FUTURE

As an LA Tri Club Team Member, you are granted large discounts when ordering BASE Products. If you would like to order any 
additional BASE Performance Nutrition products, LA Tri Club Members will receive 20% off of their entire order.  Enter this code 
at checkout:  LATRI2020  That code is slightly different than the BASE box code.


